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Benenmue

I[I/ICI_[I/IHJII/IHa <<OpI‘aHI/I3aL[I/I$I 06CJIy)KI/IBaHI/ISI B TYPUCTCKUX u TOCTUHHNYHBIX
KOMIUJICKCAX» pacCMaTpuBacT OCHOBHBLIC ACIICKTbI OpraHuU3allud ACATCIbHOCTHU HpCIIHpI/ISITI/Iﬁ
TOCTUHUYHON UHAYCTPUU U TEXHOJOTUH OOCIIY’)KUBAaHUS B HUX MOTPEOUTENIEH.

]_IGJIB JUCHUITIINHBI ((OpI‘ aHUu3alus O6CJIy)KI/IBaHI/ISI B TYPUCTCKUX W TOCTHHHUYHBIX
KOMIUIEKCaxX» — O3HAKOMJIEHHE CTYJIEHTOB C TEXHOJIOTHEN MPEeOCTaBICHHs YCIYT B TYPUCTCKUX
Y TOCTUHUYHBIX KOMIUIEKCAX;

3amaun  JUCHMIUIMHBI: TPHOOPETEHHE HABBIKOB pPa3pabOTKH TEXHOJOTHH Mpoliecca
CepBHUCa, Pa3BUBATh CUCTEMbI KIIMEHTCKUX OTHOMICHUH C y4eTOM TpeOOBaHMA moTpeduTeneH, a
Tak jke€ MPHOOpEeTeHHWE HABBIKOB PA0OTHI B KOHTAaKTHOM 30HE C MOTPEOUTENSIMH YCIYr B
TYPUCTCKUX M TOCTUHUYHBIX KOMILIEKCAX.

TpeGoBaHMsI K YPOBHIO OCBOCHHUS COJIEP>KaHUS JUCIIUILITUHBI

CTyneHT [OJDKEH 3HaTh: OCHOBBI TEOPHH OPTraHHU3alMM OOCTYXUBAaHUS, TEOPUI0 U
MPAaKTUKY (HOPMHUPOBAHUS U NPOABMKEHHUS TOCTUHUYHOTO TMPOJIYKTa, COOTBETCTBYIOIIETO
3ampocam noTpedouTenei.

CTy,ILeHT JOJDKCH BJIAJACTh HaBBIKAMH 6GCKOH(1)JII/IKTHI)IX B3aUMOOTHOIIICHUII ¢
OTpeduTENeM B IPOLIECCE CEPBUCHOW N1E€ATEIbHOCTH, ATHOKYJIBTYPHOM TUBEpPCHPHUKALUU
CEpBHUCHOMN NEeSATENLHOCTH, OpraHu3alueil padoThl B (YHKIIMOHATIBHBIX CIYk0ax TOCTUHUI[ U

IPYTHUX CPEACTBaX pa3MELICHMUS.



MeToaunuyecKkue PEKOMEHAAIUH 110 MOATOTOBKE NOKJIaAa K YCTHOMY OIIPOCY

Hoxkunan siBisiercs GOpMON caMOCTOATENbHOM padOThl CTYAEHTA, AOKJAJ JIOJIKEH OBbITh
BBITMIOJIHEH B ME€YaTHOM BHJI€ U MPEACTABICH Ha MPAKTUYECKOM 3aHSATUU B COOTBETCTBHUHU C
3asBJIEHHON Temoll. Jlokiaa roroBUTCs Mo cHOPMUPOBAHHOMY IPEINOJIaBaTEIeM IEPEUHIO
TEM JJII YCTHOTO ONPOCa B paMKax CaMOCTOSITENILHOTO W3yYeHHUs IUCHHUIUIMHBL Paborta
JOJKHA OBITh HAITMCAHA MOHATHBIM SI36IKOM M TEXHHYECKU MPABUIILHO O0(hopMIIeHA.

Obwue mpebosarust Kk 0¢hopmieHUur 00KIaA0A:

Oymara ¢opmara A4;

TEeKCT Habupaetcs B peaakrope Word;

mpudrrekcra — Times New Roman, pasmep 14;

pasmMep nosjei: cieBa — 3 cM, cipasa — 1,5 ¢M, CHU3Y U CBEpXy — 110 2 CM;
MEXIYCTPOYHBINA HHTEPBAJ — ITOJyTOPHBIN;

OTCTYII IEPBOM cTpoKH ab3amna — 1,25 cMm;

HyMepalus CTpaHUL| CKBO3Has. TUTYJIbHBIN JUCT sSIBJIIETCS NEPBOM CTpaHuLel (HoMep He
craButcs). Homepa nocnenyronmx cTpaHull IPOCTABISIOTCS B HUJKHEM [IPaBOM YIIIy;

®  KaX/bli pa3zien peKOMeH1yeTcss HAUMHATh C HOBOW CTPaHMIIBI.

[IpuBOoAMMBIE B TEKCTE LIUTATHI TOJKHBI OBITh TOUHBIMU U UMETh CCBUIKY Ha

MIEPBOUCTOYHUK (CM. HIKE TPEOOBAHHUS K LIUTUPOBAHUIO).

IIpy  HeylnOBIETBOPUTEILHOM  BBINOJIHEHUM  JIOKIaga (TemMa HE  PacKphbITa,
OOHapy)KUBAETCs CYIIECTBEHHOE HETOHMMAaHUE MPOOIEeMbI), OH BO3BpAIIAETCS CTYACHTY Ha
NopaboOTKy C yUeTOM 3aMeYaHui MpernoaaBaTess.

IIpu mnoaroroBke mAokiaza (GOPMUPYIOTCS HAaBBIKM paboOTBl € JUTEpaTypo, eé
LIUTUPOBAaHUS U TpaBUIbHOrO odopmiieHus paboThl. Takue HaBBIKM HEOOXOIUMBI M MpU
MIOJAITOTOBKE KYpPCOBOI pabOThI, BHITYCKHON KBaJM(UKAIIMOHHOW PabOThI.

Obwue mpebosanust K uUmupoO8aHuI0

TekcT mUTaThl 3aKIF0YAETCS B KaBBIUKU U IPUBOJAUTCS B TOM rpamMMaTHYeCcCKOl Gopme, B
KaKo¥ OH JIJaH B UCTOYHHUKE, C COXPAaHEHHEM OCOOCHHOCTEH aBTOPCKOTO HAITUCAHMUSL.

[Ipy tuTHpOBaHUM KaxkJas IMTATa JOJDKHA CONMPOBOXKIATHCS CCHUIKOW HA HMCTOYHUK.
CchIIKM Ha TUTEPATypy B TeKCTE pabOThI MPUBOIATCS B KBaJpaTHBIX CKoOKax - [23, c. 95]. Ilpu
OJIHOBPEMEHHOH CCBUIKE Ha HECKOJBKO JINTEPATYPHBIX UCTOUHUKOB OHM INEPEUNCIISIOTCS 4epe3
TOYKY C 3aliToi, C COXpaHEHHEM IOpsAAKa CIEAOBaHHS B OOILEM IepeuHe JUTEPaTypHl,
Hanpumep [6; 10; 12].

Ipumepoi 5115]171021761(1)71%6()7(020 onucarusa aumepanmypbul

Ecin xHUTa IMEET 00HO20 aemopa.

Scuunkas, B. P. CounanpHOe BocIUTaHKE B KIIAcCe : TEOPHUS U METOJMKA : y4ueb.mocodue /
B. P. ScHuukas ; nox pen. A. B. Mynpuxka. — M. | Akanemus, 2004. — 352 c.



Ecan xuura mmeer ABYX aBTOPOB, TO B HA4YaJIC ONHMCAHUA YKA3bIBACTCA HepBLIfI aBTOp,
IIOCJIC 3arjiaBys YKa3bIBaAOTCA CBCACHUA U O IICPBOM, U O BTOPOM aBTOpax:

Hepkad, A. A. Axkmeonorus : yde6.mocoome / A.A. Jlepkau, B. I'. 3aseikun. — CIIO. :
[Tutep, 2003. — 256 c.

Ecnu xHura mmeer TpEX aBTOPOB, TO B HAYAIO ONMMCAHUS BBIHOCUTCS IEPBBIA aBTOP,
OCTaJIbHBIE aBTOPBI, BMECTE C MEPBBIM, IEPEUUCIISIIOTCS TTOCIIE 3arjaBHs:

Kynunpina, B.H. MexmuunoctHoe o6menue: yueOuuk / B.H.Kynuieina, H.B.
Kazapunosa, B.M. [Toromnpma. — CII6.: ITutep, 2001. — 544 c.

Ecnu xaura umeeTr uembsipe u bonee asmopoes, TO IOCJC 3arjiaByus yKa3bIBalOTCA TOJIBKO

HepBBIfI aABTOp, AdJICC CIICAYIOT CJIOBaA «U AP.», 3aKJIHOYCHHBIC B KBAJIPATHBIC CKOOKH:

[Tenaroruka : yue6.mocodue / B. A. Cnacrénun [u ap.]. — 3-e uzn. — M. : [llkona-IIpecc,
2000. - 512 c.

Ecau xuura sgBiasieTcss 4acTbl0 MHOTOTOMHOIO M3JaHHUS, TO YKa3bIBaCTCsA KOJHNYCECTBO

TOMOB (WJIM KHHT), U CCBUIKA JIeJIaeTCs Ha TOT TOM, KOTOPBIN HCIOIb30BaH B pabote. Hampumep:

Hewmosg, P. C. Ilcuxonorus : B 3 kH. KH. 3 : [Icuxonuarnoctuka. BBenenue B HaydHOe
IICUXOJIOTHYECKOE UCCIIEAOBAHHE C dDIIEMEHTAMU MareMaTthdeckoi cratuctuku / P. C. HemoB. —
4-e wzn. — M. : BJIAJIOC, 2001. — 640 c.

[Ipumep onucaHus I1aBbl M3 KHUTH

Xbemn, JI. UccnenoBanue u oneHka B ncuxonoruu auynoct / JI. Xwvemn, JI. 3urnep //
Teopus munoctu / JI. Xwenn, J1. 3urinep ; mep. C. MeneneBckas, J{. Buktoposa. — CII0. : ITutep,
2001. —T'n. 2. — C. 56-104.

B ClIydac memamu4ecKkozo C60DHMKCZ mm/doe OIMKMCaHUEC HCTOYHHMKA HAYHMHACTCA C

3aryiaBus, Jajiee MOocie KOCOM Y4epThl YKa3bIBAETCS PEJAKTOP (MM PEJAKTOPHI), Jajlee OMUCAHUE
CBEICHU 00 M3/1aHuU, BBIXOJIHBIE JaHHBIE KaK B MPeIbIAyIIuX ciydasx. Hanpumep:

[Icuxonoruueckast Hayka B Poccun XX cronerus: mpoOieMbl TEOPUH M UCTOPUH / TOA
pen. A.B. Bpymumnackoro. — M.: M3parensctBo « AHCTHTYT Iicnxonoruu PAH», 1997. — 320 c.

Ecnu 3acnasue xnHueu cocmoum u3 HECKONbKUX npedﬂoofceHuL?, MCKIAY KOTOPBIMH B
HCTOYHHUKEC I/IH(I)OpMaI_II/II/I OTCYTCTBYIOT 3HAKU MPCTIMHAHHWA, TO B OIIMCAHHUU I3TU IMPCHIIOKCHUA

OTJIEJISIIOT IPYT OT Apyra TOYKOI:

Kponuk, A. A. Kay3omerpus. Meroasl camMomno3HaHUs, ICUXOAMATHOCTUKH U

MICUXOTEPANNU B MCUX0JI0TuH xu3HeHHoro myTH / A. A. Kponuk, P. A. Axmepos. - M. : Cwmbica,
2003. - 284 c.

HMHorma kxHHra uMeEET BTOpPOE€, VTOYHSIOIIEE Ha3BaHUE. OHOo TaKxke NpUBOJAUTCA B

OIMMCAaHUHA U OOBIYHO OTACIIIETCA OT OCHOBHOI'O ABOCTOYMEM H ITHIICTCA C MaJIEHEKOH 6yKBBI.
Hanpuwmep:



[epBun, JI. [lcuxonmorust tuyHocTH : Teopus U uccienosanus / JI. Ilepsun, O. JIKoH ;
niep. ¢ aarin. M. C. XKamkoubsiH ; mog pea. B. C. Maryna. — M. : Acnekr IIpecc, 2001. — 607 c.

Qenpamreri, JI. WM. Ilcuxosoruss B3pOCHEHUS . CTPYKTYPHO-COAEPKATEIbHBIE
XapaKTePUCTUKH Mpoliecca pa3BUTUS JUYHOCTH : u30paHHble Tpyasl / [. Y. enpamreiin. — 2-e
n3a. — M. : @aunTa, 2004. — 672 c.

CBenieHus, OTHOCSIIMECS K 3arjlaBHIO, COJCPIKAaIlyl0 MH(MOPMAINIO, PACKPHIBAIOIIYIO U
MOSICHSIIOIYI0 OCHOBHOE 3arjlaBue, CBEICHHMS O BHUJE, JKaHPE, HAa3HAYCHUH IPOHM3BEICHUS,
YKa3bIBAIOT YEPEe3 JBOCTOUNE C MAJICHBKOM OYKBBI:

Credanenko, T. I'. OTHONICHXO0JIOTHS | YUSOHUK...

Aemopegepamuvl _duccepmayuti  u duccepmayuuB CHUCKE JUTEPATypbl NPUBOASTCS
CIIETYIOLIHM 00pa3oM:

Kanaruna, T. A. Ilcuxomoruueckas mpodrrakTuka npodeccuoHanbHOU aedopmaiuu
JTUYHOCTH MPENOoaBaTes By3a (JHC. ... I-pa ICuxoil. HayK. — Teps, 2004. — 309 c.

CaBuenko, H. A. CMbICIOBBIE YCTaHOBKM KaK KOMIIOHEHT MPO(EeCCHOHATBHBIX
JUCTIO3HIINNA CTY/ICHTOB-TICHXOJIOTOB :aBTOped. JAuC. ... KaHa. cuxoi. Hayk / H. A. CaBueHKko. —
Poctos-u//1., 2008. — 16 c.

HpHMep OIIMCaHUs CnpABOYHbIX Mamepuaios.

CripaBo4HHK TpakTHdeckoro rncuxonora : [lcuxorepamnus / coct. C.JI. ConoBeéBa. — M. :
ACT ; CIIo : CoBa, 2011. - 575 c.

Ornucanue cmameti OCYIIECTBIISIETCS CIETYIOITUM 00pa3oM:

Cmamvs 00OHO20 asmopa us C6ODHUKLI.'

["aBpunosa, I'.I'. IIpoGnembl HHBECTHPOBAHUS B HETOCYJAPCTBEHHBIE TIEHCUOHHBIE (DOH/IBI
/ T.I'. TaBpuinoBa // CTpaTerus ¥ TaKTUKA yIPABICHUS MPEANPUITAEM B IEPEXOJHOM IKOHOMUKE
:Me3BY3. ¢0. Hayd. Tp. / Bonr['TY ; mox pen. I'.C. Mep3nukunoit. — Boarorpan, 2006. — Beim. 13
—C. 273-279.

cmambuvA ()GVX asnopos u3 C6ODHUKLI.'

Epmonenxo, U. U. [IpoGnembl BHEApEeHUs NMPUHIUIIOB CTPATETHYECKOTO ITUIAHUPOBAHUS
Ha TPEANpHUATHSIX B coBpeMeHHOM ympasienuu / U. U. Epmonenko, P. E. Illymeman // X
PernonanpHast KOoH(pEpeHIMsT MOJIOJBIX HccienoBateneit Boarorpanckoit obnactu, 8-11 HosO.
2005 r. / Boal'V [u ap.]. — Boarorpaa, 2006. — Beim. 1. DxoHOMHKa U (PUHAHCHI : TE3HCHI JJOKJI.
—C. 218-219.

cmambuvsl mpéx asmopos u3 C6ODHuKa.'

KpaBuos, M. 0. Conwuonoruueckuii acmnekT mnpoOiieMbl MOpsJIKa B COBPEMEHHBIX
MEeXIUCHUIUTMHAPHBIX uccnenoBanusx / M. FO Kpasmos, A. B. ConoBbéBa, P. B. fmenko //
AKTyanpHbIEe TIPOOJIEMbl UCTOPHH, TEOPHU U TEXHOJIOTUU COLUAIBHONW palboTHI : ¢O. Hayd. CT. /
@®I'OY BIIO «HoBoyepkacckasi roc. Menuopar. akajaeM.». — HoBouepkacck ; PoctoB u / /1.,
2007. — Bpmm. 9. — C. 114-118.



cmambvs yemulpéx u boiee asmopos u3 C6ODHMKG.'

Ocobennoctu 3aboneBanmii 1 TpaBM y croprcmenoB / JILM. JlembsinoBa [u ap.] //
3nopoBasi MoJloiexkb — Oyayuiee cTpaHbl! @ MaTep. rop. MexBy3. Hayd.-mpakT. Koud., r.
Bounrogonck, 28 anp. 2011 r. / Bonrogonckuit uHCTUTYT ($pmnumana) FODY. - Boarononck, 2012.
—C. 83-88.

cmamuvs 00H020 asnmopa us JICypraia.

Kamikapos, A. II. IIpo6memsr cemeiinoro urenust / A. II. Kamkapos // Bocrnuranue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

cmamuvA OGVX asnmopoe u3 JIcypraia.

Huxkonaes, B. A. CymHOCTh TpyZOBOTO BOCIIMTAaHHS B COBPEMEHHBIX yCIOBUsX / B. A.
Huxkonaes, B. A. lomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

cmanivi mpé'x asmopoe u3 JIcypraia.

Pomamxkun, K. M. Maremaruka B mpoekrtax Haykoydenus / K. M. Pomamkun, I'. H.
AgepbsiHoBa, A. C. [Iponun // ConmanbHo-rymanutapusie 3Hanus. — 2012. - Ne 3. — C. 135-144.

cmamus bosee mpéx asmopoe u3 JIcypraia.

Kondeccuonansupie O0COOCHHOCTH PpEIMTHO3HOW Bepbl M MPEACTaBICHHH O ee

corraibhbix GyHKIMx / FO. A. TaBpuiios [u ap.] // Corponoruueckuii uccieasoanus. — 2005.
- Ne 6. — C. 46-56.

cmanivi U3 ca3emol.

I'onoBaués, B. Jlonr mnaTesxom KpaceH: 0 JoJrax Io 3apriaTe pabOTHUKaM OFOIKETHOM
cdepsl / B. T'onosaués // Tpya. — 2006. — 3 anp. — C. 2.

HDHM@Dbl onucarusd pecypca Vda]leHHOZO docmvna:

OnextponHblii karanor [TIHTB Poccum [OnextpoHHbIi pecypc] : 0aza JaHHBIX
COJIEPKUT CBEIEHUA O BceX BHaax JuT., nocrynatomeid B ¢oua [TIHTH Poccun. —
Onektpon.aaH. (6 ¢aitno, 511 Teic. 3amuceit). — M., [2009]. — Pexxum nocryma
http://www.gpntb.ru/win/search/help/el-cat.htmi

ObpazoBaHue: UcciIeI0BaHO B MUPE = oim.ru [DIEKTPOHHBIN pecypc] : MeXIyHap. Hayd.
nejl. WHTEPHET-)KypHalI ¢ OuOianoTekoi-aumnosutapuemM / moa mnarpoHaxkem Poc. Axaj.
O6pazoBanus; ['oc. Hayu. men. 6-xku um. K. JI. Ymmackoro. — M. :OIM.RU, 2001. — Pexum
nocryma :http://www.oim.ru.

JloceB, C. Kopnoparususie cuctembl DIIIT : MexIy NpOM3BOICTBOM M TEXHOJOTHEH
[DnexTponnsiit pecypc] / C. Jloces. — 2006. — Pesxxum goctyna :http://www.imag.ru/ID=622563

AxormoBa, XK. Vcropust BOSHUKHOBEHHS M TIPABOBOTO PETyIUPOBAHUS TOBAPHBIX 3HAKOB
[Dnextponnslii pecypc] // IlpaBo u ympaBnenune. XXI Bek. — 2008. — Ne 4. — Pexxum mocryma:
http://elibrary.ru/item.asp?id=16922586



http://www.gpntb.ru/win/search/help/el-cat.html
http://www.oim.ru/
http://www.imag.ru/ID%3D622563
http://elibrary.ru/item.asp?id=16922586

Ecnmu B paboTe LUTHPYIOTCA HECKOJIBKO CTaTeid M3 COOpHHKA TPYIOB WM KypHaia,
eluHuIaMi OnOMorpauyeckoro ONMCAaHUS SIBIAIOTCS KaXKAasgu3 ITHX CTaTed, a HE BeCh
COOpHUK HJIU JKypHaJl.

Tembl 10KI2/10B /1JIs1 YCTHOTO OIIpOca

DBOJIIOIMS TOCTUHUYHOM UHYCTPUU: UCTOPHUSI U TIEPCTICKTUBBI Pa3BUTHUS

['ocTHHUYHBIE KOHCOPIUYMBI: UCTOPHS U aHAJIU3 HA COBPEMEHHOM 3Tarie

['ocTHHHUYHBIE LIEIOYKH: UCTOPHS U IEPCIIEKTUBbI Pa3BUTHS

BpoHupoBaHue Kak 3JIEMEHT IuKiIa oocayxuBanus Typuctos B TTK

Bcerpeua, peructpanusi ¥ pa3MeIIeHus TOCTel Kak 31eMeHT 00cmykuBanus TypuctoB B TT'K

[IpenocTaBneHre OCHOBHBIX YCIIYT Kak 3neMeHT oociyxuBanus B TT'K

IpenocraBieHue TOMONMHUTEIBHBIX YCIYT KaK 37eMeHT oocnyxuBanust B TT'K

Opranusanyst paboThl HO3TAXKHOTO MepCoHaa

Opranuzanys oTAbIXa U pa3BIedeHus TOCTeH KakK JIeMeHT 00cmyKuBaHus TypructoB B TT'K

ABTOMaTH3UPOBaHHAsA 00pabOTKA JaHHBIX B CITy>KO€ pUeMa 1 pa3MelleHus

Cucrema ynpaieHus «Amadeus»

12. Cucrema ynpasnenus «Fidelio»

13. Cucrema ynpasienus «Pycckuii oTenb

14. Kagapossiii norermman TI'K kak ocHOBa KaueCTBEHHOTO OOCITY)KHBaHUS TYPHCTOB

15. OpranuzanuoHHas CTPyKTypa MCHEDKMEHTa KaK OCHOBA KaueCTBEHHOro o0cimykuBanus B TT'K

16. Bsie3na rocts. [Iporeaypa BBIMMCKY U IPOBOJIBI TOCTS KaK 3eMeHT o0cyxuBanus B TTK

17. Ob6ecneuenne 6€30MaCHOCTH B TOCTHHHIIE.

18. BuyTpeHHue cTaHnapThl 00CITY)KUBaHUSI.

19. ConmanpHO-TICHXOJOTHYECKHE (PaKTOPBI B3AMMOOTHOIIICHUH MTEPCOHATIA U TOCTEH.

20. dyHKUMOHAIBbHBIE O0S3aHHOCTH W TEXHOJOTHUS pabOThl CIY>KOBI MpUEMa U pa3MEeLICHUS
(Front office).

21. OyHKUMOHANbHBIE OOA3aHHOCTM M TEXHOJOTHs  paboThl  CIYy)XObl ~ TOPHHUYHBIX
(housekeeping).

22. CocTosHUSI MaTepUATBHO-TEXHUIECKONW 0a3bl TOCTUHUIIHI M €€ 3HAYCHHE B CEPBUCHOM
00CIyXKUBaHUU TYPHUCTOB.

23. OcobeHHOCTH POPMHUPOBAHUS MPOTYKTOBON CTPATETMU TOCTHHHIIBL.

24. PexOHCTPYKIUS MaTepUATBHO-TEXHUYECKOW 0a3bl TOCTUHUIILI U €€ 3HAUYCHUE B CEPBUCHOM
00CTyKUBAaHUU TYPHUCTOB.

25. ApXUTEKTYpHO-TUIAHUPOBOYHBIC PEIICHUS U JIM3AMH MTOMEIICHU TOCTHHUIIBI KaK CIIoco0
COBEpIICHCTBOBAHUS 00OCITY>KUBaHUS.

26. ABTOMAaTHU3MPOBAHHBIC CHCTEMBI U TEXHOJIOTUN OOCITY)KHBAHHSI B TOCTUHUIIE.

27. OpraHu3aius MUTaHUs KaK 2JIEeMEHT 00CITyKUBAaHUSI B TOCTHHHUIIE.

28. Cmyx0a 3aKka3a MUTaHUS B HOMEP

29. Vunoanmonuslie popmbl oocmyxuBanus B TT'K

30. OpuruHaJIBHBIC OTEITH MHUPa: OCOOCHHOCTH apXHUTEKTYPHO-IIAHUPOBOYHBIX PEIICHUH.

N~ WNE

o
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Bonpocel k 3auery
no nucuuivinae «Opranuszamnus oocay:xkupanus B Tul ' K»

1.Buapl yciyr, U IPeI0CTaBIsIeMbIX TOCTHHUIIAMH U TYPUCTCKUMH KOMITJIEKCAMHU.

2.[IpuHIMIBI B3aUMOJEHCTBUSL M aHAINU3 CBA3M CIYKOBI TprieMa W pa3MeNIeHHs] C JPYTHUMHU
CITy»)KOaM¥u TOCTUHHIIBI.

3.OcHOBHBIE MpaBUIa MMPEIOCTABICHUS TOCTUHUYHBIX YCIYT, UX XapaKTEPUCTUKA.
4.0Opranuzarus OpOHUPOBAHKS MECT 1 HOMEPOB B TOCTUHHIIE.

5. ABTOMaTu3MpoBaHHast 00pabOTKa JAHHBIX B CIIY)XO€ MpreMa U pa3MeIeHHs.

6.3HaueHue CIIy)KObI TpreMa B pa3MelIeHus B cepe TOCTHHUYHOTO CepBUCa U €€ QYHKIIUH.



7.'ocTUHUYHBIE CITYKOBI M UX XapaKTepucTUKa. DyHKIIMU TOCTUHUYHBIX CITYXkO.

8.Bunpl pacueroB ¢ Typuctamu. OCOOEHHOCTH U ITpaBUJIa pacyeTa OIUIaThl 3a POKUBAHUE.

9. TpeboBanus K 00CITyKUBAIOLIEMY [IEPCOHATY TOCTUHUYHOTO KOMILIEKCA.

10. OcoOEeHHOCTH pPerucTpaluy TypUCTCKUX IPYII U HHOCTPAHHBIX TYPUCTOB.

11.TlopsAnoK perucTpaly U pasMeleHUs] TYpUCTOB B TOCTHHMLIAX U TYPUCTCKUX KOMIJIEKCAX.
CocraBiieHHEe CXeMbI pa3MELICHUs TYPUCTOB.

12. Knaccbl 00ci1y>kMBaHUs B TOCTUHHIIAX U TYPUCTCKUX KOMILIEKCAX.

13. TpeboBanus K OOCITYXHBAIOIIEMY TIEPCOHANY TMPEANPUATHI OOIIECTBEHHOTO MMUTAHUS
TYPUCTCKOI'O KOMILJIEKCA.

14.Opranuzanust ~ OOCIY)XKMBaHUS ~ NPEANPUATHSIMH  NHUTaHUS.  JlOMONHUTENbHBIE U
COIIYTCTBYIOILIME YCIYTM Ha MNpeanpusaTuax nuranus. KonTposns kadecTBa yciayr H
00CITy>)KUBaHUSI HA TIPEANPHUATUAX TATAHHS.

15. Ciy»0a sKcIutyatanus HoMepHoro ¢ponza, e€ ¢pyHkuuu. [ToqroroBka HOMEpOB K 3aCEJIEHUIO.
16.TpeboBaHuss K COCTOSIHHIO, CAaHUTAPHO-TUTHEHUYECKHWE HOPMBI M TpaBHJA SKCILTyaTalluu
HOMEPHOTo (pOH/A, aAIMUHUCTPATUBHBIX U OBITOBBIX IOMEIIEHUH.

17.®yHKIMOHAIbHBIE 00513aHHOCTH MEHEIKEPA CIIYKObI SKCILTyaTallii HOMEPHOro (oHa.
18.Pectopansl, kade 1 Gapbl FOCTUHUILL M TYPUCTCKUX KOMIUIEKCOB, TPEOOBaHMS K HUM.
19.Knaccuduxanus mpeanpusTHA MTUTaHNs B TOCTHHUYHOM CEPBUCE, X XapaKTEPUCTHKA.
20.0Opranu3zanus TEXHHYECKOro 00CIy>KUBaHUs, PEMOHTA MOMEIIECHUH.

21.Opranu3zanust yoopouHsix paboT. Bunabl yoopku. TeXHOIOrHsS BBINOIHEHUS Pa3IUYHbIX
BUJIOB YOOPOUHBIX PadoT.

22.00cnyxuBaHusi MHHU-O0apoB. OpraHu3zanus XpaHeHMs LEHHBIX Bemeil u  Oymar
IIPOKUBAIOLIUX.

23.KoHnenuuu 6€301acHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMILJIEKCAX.

24.Opranu3zanus Mep 1o o0ecreyeHnIo MoKapHoi 6€30aCHOCTH B TOCTUHHIIAX.

25. OxpaHa Tpyza B TOCTHHHIIAX U TYPUCTHYECKUX KOMILIEKCAxX

26. TexHuka 0€30MaCHOCTH B FTOCTHHMIIAX U TYPUCTUYECKHX KOMITJIEKCAX

27.CoBpeMEHHBIE CPENICTBA M IIYTH TOBHIIIEHHS YPPEKTHBHOCTH pabOTHI IO 00ECTIEUEHUIO
0€30IacCHOCTH B TOCTHHUIIAX.

28. MepomnpusTusi Io 0OXpaHe 0e30MMacHOCTH B TOCTHHHUIAX M TYPHCTUYECKUX KOMIUIEKCaX

29. TpeboBaHUS K CAHUTAPHOMY COCTOSIHUIO ITOMEIIEHHH TOCTUHUIIBI.

30. CocTaB 1 GyHKINHU CITYKOBI TOTTOIHUTEIBHBIX YCIYT MIPH TOCTHHUIIE.

31. CoctaB 1 GyHKINHU CITYKObI COIMYTCTBYIOIIUX YCIIYT MPU TOCTUHUIIE.

32. XapakTepucTUKa BUIOB U OCOOCHHOCTH OpTaHMU3aIllui ON3HEC-00CTyKHUBaHUS B TOCTHHHUIIAX.
Opranuzanus paboTsl OU3HEC LIEHTpA.

33. XapakTepucTUKa BUIOB M OCOOCHHOCTH OPTaHU3AIMH YCIYT CIIOPTHBHO-03/I0POBUTEIHHBIX
LIEHTPOB B TOCTUHMIIAX.

34.XapakTepucTika BHJOB ¥ OCOOCHHOCTH OpraHHM3alUW  YCIYT, MPEICTaBISEMbIX
JIOTIOJTHUTENBHOM CTyK00M FOCTHHUIIBL.

35. XapakTepucTHKa BHJIOB U OCOOEHHOCTH OpraHM3allid YCIYT, TpeACTaBIIEMbIX
BCIIOMOTaTENIbHOH CITy>KOOI FTOCTUHUIIBL.

[IpakTuyeckue 3agaHus
o AucHMIInHe «Opranuzanus oocayxxusanusa B Tul'K»

3aganue 1.

Bribepute nsiTh-ceMb MHTEPECHBIX BaM CTpaH Mupa. CXeMaTHyHO ONUIINTE KaXKIYI0 U3 HUX C
TOYKH 3pEHHUs] MapKeTUHTa  Teppuropuil. 3apUKCUPYHTE  OCHOBHBIE  HAMpaBICHHS
TOCTEIIPUUMCTBA, IIEHTPHI MPUTSHKCHHUS TYPUCTOB Pa3HBIX HHTEPECOB, JIOKAIUH.

3aganue 2.



Bri6epute moboit ropon Poccum u, MCmons3ys Bce JOCTYIHBIE HCTOYHUKH HH(OPMAIIHH,
paspaboraiite UII HEro COOCTBEHHYIO CXEMy IIO3WIIMOHUPOBAHMS M TPOJIBMKECHUS Ha
BHYTPCHHEM W BHEIIIHEM PhIHKAX.

3aganue 3.

Ilens: HayuyuTHCS COCTABIATH JOJDKHOCTHYIO HMHCTPYKLHMIO JUISI MapKeToJora KOHKPETHOH
TOCTHHHIIBI, MCTIOJIb3YS Ia0JIOHHBIH 00paser

3adauu: cocTaBUTH JODKHOCTHYIO MHCTPYKLHMIO JJIsl MapKeTojiora B TOCTUHHIIE, B KOTOPOH
CTY/ICHT MPOXOJIUII IPAKTUKY

3aganmue 4.

Ienw: HAyunTHCA ONPENEIATh UCTOYHUKHU CIIPOCA HA TOCTUHUYHBIC YCIYTH

3adauu: onpeIeTUTh UICTOYHUKH CIIPOCa Ha TOCTUHHUIIBI B IAHHOHW MECTHOCTH, CYIIECTBYET TPH
MX OCHOBHBIX THIIA - CBSI3aHHBIE C YUPEIKICHUIMH, OTIBIXOM U TPAH3UTOM.

3aganue 5.

Ilens: HayunTHCS MPOBOJUTH aHATN3 TOCTUHUYHBIX TTAKETOB C TOYKU 3PEHUS UX BKJIaJa B
OpraHU3aIMI0 TPOJIaXK TOCTUHUYHBIX MTPOIYKTOB

3aoauu: poBeCcTH aHAINU3 TOCTHHUYHBIX MAKETOB B TOCTUHHUIIE, B KOTOPOU CTYIEHT MPOXOIMII
MIPAKTUKY

MeTtoauyeckue peKOMeHAANHU 110 NOAT0TOBKeE K MPAKTHYECKHM 3aHATHIM
no aucuuminie «Oprannzanus oocay:xkuanus B TT'K»
AJs1 cTyeHTOB HanpasJieHusi noaroroBku 43.03.01 CepBuc

3anstue 1. Bo3HUKHOBEHME U pa3BUTHE TOCTUHUYHOIO X03sHCTBA

OcHoBHbIE BOIIPOCHI:

1. 3HaueHue U QYHKIMY TOCTUHUYHON UHYCTPUH B TYpU3ME.

2. YCIyru TOCTHHUYHOTO TIPEIITPUSTHS.

3. CoBpeMeHHbIE JOCTHKEHUSI TOCTUHHYHON HHYCTPHUH.

IIpakTuyeckue 3aJaHus:

3amaHue: OTBETUTH HA BOIMPOCHI, TIOATOTOBUTH 5-6 CaifIoB K BONPOCY, BEIYYUTH ONpEACICHNE
MOHATUHN, TEPMUHOB, HEOOXOIUMBIX JUIS PACKPBITUS TEMBI.

TeMbl JOKJIaA0B, COOOIIeHUii: 1-4

3ansTue 2 ['ocynapcTBEHHOE PETYIUPOBAHHUE NEATEIBHOCTH TYPUCTCKUX M TOCTHHHUYHBIX
KOMILJIEKCOB

OcHOBHBIC BOIIPOCHI:

1. IlonoxeHue o TOCYAAPCTBEHHOM cHcTeMe KIacCU(pUKALIMY TOCTUHUIL U APYTHX CPEJCTB
pa3MeIeHMsL.

2. IlpaBuia npeaocTaBIeHHsI TOCTUHUYHBIX, KOMMYHAJIbHBIX ycayr B PO.

3. 'OCThI perynupyromue AesTeNbHOCTh TOCTUHUYHBIX HPEIITPUATH.

IIpakTHYeckHe 3a1aHUA:

1. Uzyuuts [lonoxenne o rocynapcTBEHHON cucTeMe KilacCu(UKAIMM TOCTUHUI U APYTUX
CPEICTB pa3MELIEHUS

2. N3yunts [IpaBuna nmpemoctaBieHUs TOCTHHUYHBIX, KOMMYHQJIBHBIX YCIyT B PO.
3.Paccmotpers 'OCTDI perynupyrompe qesTenbHOCT TOCTUHUYHBIX IPEANPUATAN

TeMbl JOKJIaA0B, COOOIIEHHUI: 5-7

3ansTue 3 3HaMEHUTHIE OTENIN MHUpA

OcHOBHbBIE BONIPOCHI:

1. DOposonys rOCTUHUYHONW UHTYCTPUU: UCTOPUS U IIEPCIIEKTUBBI pa3BUTHS
2. T'ocTMHHMYHBIE KOHCOPLIMYMBI: HCTOPHS U aHAJIN3 HA COBPEMEHHOM JTaIle.



3. TocTHHHWYHBIC IIETIOYKH: UCTOPHUS U MIEPCIICKTUBBI PA3BHTHS
IIpakTHyeckoe 3aJaHue: COCTABUTH NMPe3eHTANNIO 10 TeMe
TeMbl JOKJIa10B, COOOIIEeHHIi: 1-3

3ansTue 4 XapaKTepUCTHKA TPEANPUATHS TOCTHHUYHON UHIYCTPUU HA KOHKPETHOM MPUMEpe
OcHOBHBIE BONIPOCHI:

1. TIlIpenmocraBieHre OCHOBHBIX YCIYT KakK 3eMeHT oocyxuBanus B TTK

2. TlpemocrarieHre JOMOTHATEIBHBIX YCIYT Kak 3NieMeHT oocmyxuBanus B TT'K

3. Opranuzanus pabOThI TOITAXKHOIO MEPCOHAA

4.  OpraHuzalnus OTABIXA U Pa3BICUEHUsI TOCTEN Kak 3JeMeHT oOcmyxuBanus TypuctoB B TI'K

5. ABromarusmpoBaHHas 00pabOTKa JaHHBIX B CITyKOe MpHeMa U pa3MelIeHHS

IIpakTHyeckoe 3a1aHue: COCTABUTH XapPAKTEPUCTUKY FOCTUHHUYHOTO MPeINPUATHS 110
BbIOOPY CTYy/JAeHTa

TeMbl JOKJIa10B, cO00menuii: 6-10

3anstue 5 HeoObIuHbIe OTENN MHpa, OPUTUHAIBHOCTh APXUTEKTYPHBIX PEIICHHIA
OcHOBHbBIE BONIPOCHI:

1. HWuuoBanmonnsie popmbl oocnyxkuanus B TT'K

2. OpuruHajgbHBIC OTEIH MUPA: 0COOCHHOCTH apXUTEKTYPHO-TIAHUPOBOYHBIX PEIICHUH.
IIpakTuyeckoe 3aJaHue: COCTABUTH MPe3eHTANMIO M0 TeMe

TeMmbl 10KI210B, cooomennii: 29,30

3ansTue 6 'octeBoii MK npuema u oo0cyxuBanus rocreit B TT'K

OcHOBHBIE BONIPOCHI:

1. OcHOBHBIE CITY>KOBI TOCTHHUYHOTO MPEIIPUSTHSL.

2.DyHKIMY ¥ Tpo(ecCHOHANBHBIN COCTaB CITYkKO.

3.B3aumonelicTBue ciy>k06 TOCTUHHYHOTO MPEATPUSITHS B TOCTEBOM IIMKJIE OOCITYKUBAHUS.
IIpakTnyeckoe 3agaHue: OTBETUTHh HA BOIPOCHI, OJATOTOBUTH 5-6 claiioB K BoIpocCy,
BBIYYUTH OIPE/ICIICHUE MOHATHIH, TEPMHHOB, HCOOXOMMBIX ISl PACKPBITUS TEMBI.

Tembl 10KI210B, cooomennii: 18-20

3anaTne 7/ dopmbl NEpBUYHOrO ydeTra B IOCTHHUYHBIX KOMILJIEKCaX, MpaBWiia MO HX
3aI0JIHEHUIO

1. Odopmrnenue KapThl TOCTH,

2. OdopmiieHne aHKeTsl,

3. Odopmienne cuera,

4. OdopmiieHre KapThl IBHKEHUST HOMEpHOTO (hOHIa

IIpakTnyeckoe 3agaHue: 3aM0JHUTH NPeLJI0KeHHbIe OJJAHKH NePBUYHOIO0 YyYeTa B
TOCTHHHLE

3ansrtue 8 ®opmupoBanus accoprumenTa ycayr B TI'K

OcHOBHbBIE BONIPOCHI:

[IpenocraBnenne OCHOBHBIX YCIyT Kak ayieMeHT obciyxuBanus B TI'K

1. IlpenocraBieHre HONOTHUTEIBHBIX YCIYT Kak deMeHT oocmyxuBanus B TT'K

2. Opranuzanus paOdoThl MO3TAXKHOTO TIEpcoHaa

3. Opraau3aius OTbIXa U Pa3BJICUCHUS TOCTEH KaK 3JIEMEHT o0CTyKuBanus TypuctoB B TT'K
IIpakTHYeckoe 3a1aHHE: COCTABUTH MepPeYeHb OCHOBHBIX U JOMOJTHUTEIbHBIX YCJIYT AJIs
TI'K ¢ yyeTroMm cnennaau3anuu

Tembl 10KI210B, COOOIIEHHIT: 6--9
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